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Learning	
  Objec-ves	
  
�  Identify	
  college	
  students’	
  4	
  most	
  believable	
  sources	
  of	
  
health	
  information.	
  

� Discuss	
  initiatives	
  that	
  other	
  universities	
  are	
  using.	
  	
  
� Discuss	
  types	
  of	
  health	
  information	
  that	
  students	
  
report	
  receiving.	
  

� Brainstorm	
  innovative	
  practices	
  that	
  Mason	
  can	
  
implement.	
  

�  Identify	
  opportunities	
  for	
  collaboration.	
  



	
  
TED	
  Talk:	
  Mick	
  Corne9:	
  How	
  an	
  obese	
  town	
  lost	
  a	
  
million	
  pounds	
  
http://video.ted.com/talk/podcast/2013P/None/
MickCornett_2013P.mp4	
  
	
  



Lessons	
  learned	
  from	
  Oklahoma	
  City:	
  
�  Identify	
  the	
  issue	
  
� Have	
  a	
  conversation	
  
� Publicize	
  
� Make	
  a	
  commitment	
  to	
  change	
  
� Get	
  stakeholders,	
  sponsors,	
  businesses	
  involved	
  
� Get	
  people	
  talking	
  about	
  it	
  
� Build	
  the	
  infrastructure	
  
� Assess	
  progress	
  and	
  re-­‐evaluate	
  



Let’s	
  look	
  at	
  the	
  literature	
  
� Vader,	
  et	
  al,	
  Univ.	
  of	
  Texas,	
  Where	
  do	
  college	
  
students	
  get	
  health	
  information?	
  Believability	
  and	
  use	
  
of	
  health	
  information	
  sources.	
  	
  

� Analyzed	
  the	
  2006	
  ACHA	
  database.	
  	
  
�  94,806	
  students	
  at	
  117	
  colleges/universities:	
  
�  4	
  most	
  believable	
  sources	
  of	
  health	
  information:	
  
	
  



1)	
  health	
  center	
  medical	
  staff	
  



2)	
  health	
  educators	
  
	
  



	
  
3)	
  faculty	
  or	
  coursework	
  
	
  	
  	
  



4)	
  parents	
  
	
  
	
  	
  



Demographics	
  
� Who	
  utilized	
  health	
  center	
  medical	
  staff	
  the	
  most?	
  

� Older	
  students	
  
� Women	
  
�  Full	
  time	
  students	
  
�  Black	
  and	
  Hispanic	
  students	
  
�  Students	
  who	
  live	
  on	
  campus	
  
�  Graduate	
  students	
  
�  Fraternity	
  or	
  sorority	
  members	
  



Demographics	
  –	
  cont.	
  
� Who	
  utilized	
  health	
  center	
  medical	
  staff	
  the	
  least?	
  

�  International	
  students	
  
� Male	
  students	
  



Conclusions	
  
� Health	
  center	
  medical	
  staff,	
  health	
  educators	
  and	
  
faculty/coursework	
  were	
  underutilized	
  in	
  relation	
  to	
  
their	
  perceived	
  believability	
  

� Parents	
  –	
  used	
  most	
  and	
  believed	
  most	
  
� Delivery	
  style	
  is	
  as	
  important	
  as	
  the	
  content	
  



From	
  our	
  Canadian	
  colleagues:	
  
� Kwan,	
  et	
  al,	
  Univ.	
  of	
  Toronto	
  used	
  the	
  same	
  tool	
  to	
  
survey	
  1202	
  Canadian	
  students.	
  
�  46%	
  of	
  students	
  reported	
  not	
  receiving	
  any	
  health	
  
information	
  

	
  
�  Internet	
  was	
  most	
  common	
  source	
  –	
  but	
  the	
  least	
  
believable	
  



Health	
  center	
  medical	
  staff	
  and	
  health	
  
educators	
  were	
  the	
  most	
  believable	
  
sources.	
  
	
  	
  	
  



Types	
  of	
  health	
  info.	
  received	
  
�  Sexual	
  assault/relationship	
  violence	
  prevention	
   	
  26.0%	
  
�  Physical	
  activity	
  &	
  fitness	
   	
   	
   	
   	
  25.5%	
  
�  STD	
  prevention	
   	
   	
   	
   	
   	
  21.3%	
  
�  Alcohol/drug	
  prevention	
   	
   	
   	
   	
  20.0%	
  
�  AIDS/HIV	
  infection	
  prevention	
   	
   	
   	
  18.9%	
  
�  Diet	
  and	
  nutrition	
   	
   	
   	
   	
   	
  16.6%	
  
�  Tobacco	
  use	
  prevention 	
   	
   	
   	
  15.5%	
  
�  Pregnancy	
  prevention 	
   	
   	
   	
  13.5%	
  
�  Violence	
  prevention	
   	
   	
   	
   	
  11.4%	
  
�  Injury	
  prevention/safety	
  	
   	
   	
   	
   	
  9.1%	
  
�  Suicide	
  prevention	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  3.4%	
  
	
  



Sources	
  of	
  Health-­‐related	
  Info.	
  
�  Internet	
   	
   	
   	
   	
  78.8%	
  
�  Parents	
   	
   	
   	
   	
  65.6%	
  
�  Friends	
   	
   	
   	
   	
  61.5%	
  
�  Health	
  Center	
  medical	
  staff	
  	
   	
  56.2%	
  
�  Magazines	
   	
   	
   	
   	
  53.9%	
  
�  Television	
   	
   	
   	
   	
  52.5%	
  
�  Health	
  educators 	
   	
   	
  47.1%	
  
�  Leaflets,	
  pamphlets,	
  flyers	
   	
   	
  46.3%	
  
�  Faculty/coursework	
  	
   	
   	
  40.0%	
  
�  Campus	
  newspaper	
  articles	
   	
   	
  20.1%	
  
�  Campus	
  peer	
  educators 	
   	
  13.6%	
  
�  Resident	
  assistants	
   	
   	
   	
  12.1%	
  
�  Religion	
   	
   	
   	
   	
  6.7%	
  

	
  



Believability	
  of	
  the	
  Health	
  Source	
  
�  Health	
  Center	
  medical	
  staff	
  	
   	
   	
  91.7%	
  
�  Health	
  educators	
   	
   	
   	
   	
  89.9%	
  
�  Faculty/coursework	
  	
   	
   	
   	
  64.1%	
  
�  Leaflets,	
  pamphlets,	
  flyers	
   	
   	
   	
  45.5%	
  
�  Parents	
   	
   	
   	
   	
   	
  45.0%	
  
�  Campus	
  peer	
  educators	
   	
   	
   	
  38.5%	
  
�  Campus	
  newspaper	
  articles	
   	
   	
   	
  35.4%	
  
�  Resident	
  assistants	
   	
   	
   	
   	
  29.3%	
  
�  Magazines	
   	
   	
   	
   	
   	
  19.4%	
  
�  Internet	
   	
   	
   	
   	
   	
  17.4%	
  
�  Friend 	
   	
   	
   	
   	
  17.2%	
  
�  Television	
   	
   	
   	
   	
   	
  13.1%	
  
�  Religion	
   	
   	
   	
   	
   	
  11.4%	
  

	
  



Health	
  informa.on-­‐seeking	
  in	
  the	
  digital	
  
age,	
  Percheski	
  &	
  Hargi8ai,	
  Northwestern	
  U	
  
Surveyed	
  1,060	
  first-­‐year	
  students.	
  
Sources	
  of	
  health	
  information:	
  
�  Family	
  and	
  friends	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  	
  89.5%	
  
�  Internet	
   	
   	
   	
   	
  	
  	
  	
  	
  	
  78.0%	
  
� Health	
  Center	
  medical	
  staff	
   	
  	
  	
  	
  	
  	
  75.5%	
  
� Other	
  	
  media 	
   	
   	
  	
  	
  	
  	
  	
  	
  74.6%	
  
	
  
Recommends	
  that	
  health	
  professionals	
  provide	
  information	
  
in	
  multiple	
  formats.	
  Internet	
  is	
  used	
  as	
  an	
  additional	
  source,	
  
not	
  as	
  a	
  substitute	
  source	
  of	
  health	
  information.	
  



From	
  the	
  Project	
  Informa-on	
  
Literacy	
  Progress	
  Report	
  2009	
  
�  Studied	
  how	
  college	
  students	
  from	
  6	
  campuses	
  seek	
  
information.	
  

�  Almost	
  all	
  of	
  the	
  2318	
  respondents	
  turned	
  to	
  the	
  same	
  
information	
  sources	
  in	
  the	
  initial	
  stages	
  of	
  any	
  research	
  –	
  
course	
  related	
  or	
  everyday	
  life	
  research.	
  

	
  
�  Friends	
  
�  Personal	
  collection	
  
�  Government	
  websites	
  



From	
  the	
  Project	
  Informa-on	
  
Literacy	
  Progress	
  Report	
  2009	
  
�  Scholarly	
  research	
  databases	
  	
  
�  Social	
  networks	
  	
  
�  Instructors	
  
� Other	
  search	
  engines	
  
� Blogs	
  	
  
�  Library	
  shelves	
  

68%	
  of	
  students	
  reported	
  researching	
  health	
  and	
  
wellness	
  info.	
  over	
  the	
  past	
  6	
  months.	
  



Recommenda-ons	
  from	
  the	
  
literature:	
  
�  Let’s	
  educate	
  the	
  parents.	
  
� Create	
  up-­‐to-­‐date	
  health	
  information	
  programming	
  
for	
  parents	
  to	
  share	
  with	
  their	
  students.	
  

� Use	
  every	
  opportunity	
  as	
  a	
  teachable	
  moment.	
  	
  
� Motivational	
  Interviewing	
  training	
  for	
  health	
  center	
  
medical	
  staff.	
  	
  



	
  	
  
	
  	
  





	
  	
  

�  Leveraging	
  Technology	
  to	
  Support	
  Comprehensive	
  
Health	
  Promotion	
  Programs	
  

	
  
-­‐	
  Students	
  turn	
  to	
  the	
  web	
  before	
  reaching	
  out	
  to	
  individuals	
  
or	
  campus	
  offices.	
  
�  -­‐	
  A	
  24/7	
  expectation	
  by	
  students	
  results	
  in	
  the	
  need	
  to	
  
have	
  information	
  for	
  students	
  on	
  their	
  schedule	
  

�  -­‐	
  29%	
  of	
  cell	
  owners	
  aged	
  18-­‐29	
  have	
  used	
  their	
  phone	
  to	
  
look	
  up	
  health	
  or	
  medical	
  information	
  

�  -­‐	
  15%	
  of	
  cell	
  owners	
  aged	
  18-­‐29	
  have	
  software	
  “apps”	
  on	
  
their	
  phones	
  that	
  help	
  them	
  track	
  or	
  manage	
  their	
  health	
  

�  -­‐	
  78%	
  of	
  wireless	
  internet	
  users	
  have	
  looked	
  online	
  for	
  
health	
  information,	
  compared	
  with	
  70%	
  of	
  internet	
  users	
  
with	
  desktop	
  access	
  and	
  59%	
  of	
  all	
  American	
  adults.	
  (Pew	
  
Internet	
  and	
  American	
  Life	
  Project)	
  
	
  



	
  	
  

� How	
  young	
  people	
  use	
  the	
  Internet	
  for	
  health	
  
information:	
  

�  15-­‐24	
  year	
  olds	
  who	
  have	
  used	
  the	
  Internet	
  to	
  find	
  
health	
  information:	
  

�  4/10	
  say	
  they	
  find	
  online	
  health	
  information	
  “very	
  
useful”	
  

�  4/10	
  say	
  they	
  have	
  changed	
  their	
  personal	
  behavior	
  
because	
  of	
  health	
  information	
  they	
  got	
  online	
  

�  3/7	
  have	
  seen	
  a	
  doctor	
  or	
  health	
  care	
  provider	
  because	
  
of	
  health	
  information	
  they	
  got	
  online	
  

	
  	
  	
  (Kaiser	
  Family	
  Foundation)	
  
	
  



	
  	
  

	
  	
  



� What	
  does	
  NOT	
  work:	
  
	
  
-­‐	
  Quick	
  Response	
  (QR)	
  codes.	
  
-­‐	
  Tech	
  tools	
  that	
  are	
  slower	
  than	
  other	
  options.	
  
-­‐	
  Items	
  that	
  require	
  extensive	
  downloads	
  or	
  
configurations.	
  
-­‐	
  Efforts	
  that	
  require	
  registration	
  or	
  log-­‐in	
  before	
  use.	
  
-­‐	
  Most	
  health	
  related	
  Apps	
  (70-­‐90%)	
  are	
  not	
  used	
  for	
  
more	
  than	
  30	
  days.	
  
	
  



h9p://health.columbia.edu/services/alice	
  
�  Interactive	
  Healthy	
  Campus	
  Map:	
  www.healthycu.org	
  
�  -­‐	
  Online	
  Health	
  Information:	
  www.goaskalice.columbia.edu	
  
�  -­‐	
  Managing	
  BASICS:	
  www.basicsfeedback.com	
  
�  -­‐	
  Sleep	
  Information	
  &	
  Self-­‐Assessment	
  (with	
  feedback):	
  
www.sleep.columbia.edu	
  

�  -­‐	
  Online	
  21st	
  Birthday	
  Card:	
  
http://21stbirthday.columbia.edu/greeting/	
  

�  -­‐	
  Tracking	
  Utilization:	
  Google	
  Analytics	
  -­‐	
  
www.analytics.google.com	
  

�  -­‐	
  Self-­‐managed	
  Email	
  systems:	
  mailchimp,	
  Constant	
  Contact	
  
�  -­‐	
  Online	
  course	
  systems:	
  Courseworks,	
  Blackboard,	
  Moodle	
  
�  -­‐	
  Clicker	
  Technology:	
  iClicker,	
  Turning	
  Point	
  











	
  Go	
  Ask	
  Alice	
  Poll	
  06/07/13:	
  	
  
How	
  do	
  you	
  stay	
  up-­‐to-­‐date	
  with	
  new	
  Go	
  Ask	
  Alice!	
  	
  
Q	
  &	
  As?	
  
�  97%	
  (1706)	
  By	
  email	
  -­‐	
  I	
  signed	
  up	
  for	
  Go	
  Ask	
  Alice!	
  In	
  
your	
  Box	
  

�  0%	
  (5)	
  I’m	
  a	
  fan	
  of	
  Go	
  Ask	
  Alice!	
  on	
  Facebook.	
  
�  0%	
  (0)	
  I	
  follow	
  Go	
  Ask	
  Alice!	
  on	
  Twitter.	
  
�  1%	
  (26)	
  I	
  visit	
  the	
  Homepage	
  often.	
  
�  1%	
  (25)	
  I	
  don't	
  check	
  for	
  new	
  Q&As.	
  I	
  visit	
  the	
  site	
  
when	
  I	
  have	
  a	
  specific	
  question	
  in	
  mind.	
  
	
  





	
  
	
  
	
  
Interactive	
  healthy	
  campus	
  map	
  for	
  Mason	
  might	
  include:	
  
	
  
	
  	
  	
  	
  1.	
  Emergency	
  care	
  
�  2.	
  Healthy	
  Eating	
  -­‐	
  where	
  to	
  find	
  fresh	
  produce	
  -­‐	
  on	
  campus?	
  -­‐	
  
off	
  campus?	
  	
  

�  -­‐	
  vending	
  machines	
  with	
  healthy	
  snack	
  options	
  
�  3.	
  Exercise	
  venues	
  	
  “Get	
  Moving!”	
  
�  -­‐	
  indoors	
  and	
  outdoors	
  
�  -­‐	
  walking	
  and	
  running	
  paths	
  
�  -­‐	
  other	
  on	
  campus	
  physical	
  activity	
  resources	
  
�  -­‐	
  off	
  campus	
  exercise	
  facilities?	
  	
  
�  4.	
  Relax	
  and	
  Rejuvenate	
  
�  -­‐	
  stress	
  busters	
  
�  -­‐	
  Yoga	
  and	
  meditation	
  
�  5.	
  Health	
  resources	
  -­‐	
  SHS,	
  CAPS,	
  Insurance,	
  LGBTQ,	
  Lactation	
  
rooms,	
  Dentist,	
  PT	
  

�  6.	
  Need	
  to	
  talk?	
  -­‐	
  CAPS,	
  WAVES,	
  ODS,	
  LGBTQ,	
  RAs,	
  others	
  
	
  









Mason’s	
  Health	
  and	
  Fitness	
  Expo	
  



Smartphones	
  and	
  Apps	
  
	
  

	
  	
  



	
  
How	
  Apps	
  are	
  changing	
  family	
  medicine,	
  Journal	
  
of	
  Family	
  Prac-ce,	
  Helen	
  Lippman,	
  July	
  2013	
  
Most	
  popular	
  apps	
  used	
  by	
  physicians	
  in	
  their	
  practice:	
  	
  
�  Epocrates	
  Essentials	
  -­‐	
  comprehensive	
  clinical	
  reference	
  suite	
  
�  MedCalc	
  -­‐	
  medical	
  formulas,	
  scores,	
  scales	
  and	
  classifications	
  
�  Medscape	
  Mobile	
  -­‐	
  drug	
  and	
  condition	
  reference,	
  medical	
  news,	
  
CME	
  courses	
  

�  DynaMed	
  -­‐	
  clinical	
  reference	
  
�  VisualDX	
  -­‐	
  visual	
  diagnostic	
  clinical	
  support	
  
�  MicroMedex	
  Drug	
  Information	
  -­‐	
  comprehensive	
  information	
  on	
  
drugs,	
  dosages	
  and	
  interactions	
  

�  Skyscape	
  -­‐	
  repository	
  of	
  drug	
  and	
  clinical	
  information	
  
�  Diagnosaurus	
  DDx	
  -­‐	
  diagnostic	
  search	
  tool	
  



Health-­‐related	
  Apps	
  prescribed	
  by	
  health	
  care	
  providers:	
  
� Anxiety	
  	
  

� Headache/migraine	
  –	
  iHeadache	
  

� Medications	
  	
  
	
  -­‐	
  MedMory,	
  MyOC,	
  MyPill	
  
� Pain	
  -­‐	
  WebMD	
  Pain	
  Coach	
  
�  Sleep	
  -­‐	
  Sleep	
  Diary	
  

� Weight	
  loss	
  -­‐	
  Calorie	
  Count,	
  Lose	
  It!,	
  MyFitnessPal	
  



	
  	
  
Health	
  apps	
  for	
  college	
  students:	
  
�  Lose	
  it!	
  	
  
	
  
�  I	
  map	
  my	
  run	
  	
  
	
  
�  Grocery	
  list	
  	
  
	
  
�  Fitness	
  Buddy	
  
	
  
�  	
  Run	
  Keeper	
  
	
  
	
  
�  Others	
  -­‐	
  Epocrates	
  Rx,	
  Mobile	
  at	
  CDC,	
  Medline	
  Plus	
  
Mobile,	
  CINAHL,	
  WebMd	
  Mobile	
  
	
  



Conclusions:	
  
� Although	
  students	
  start	
  their	
  research	
  about	
  health	
  
information	
  on	
  the	
  Internet,	
  the	
  Internet	
  was	
  
perceived	
  to	
  be	
  one	
  of	
  the	
  least	
  believable	
  sources.	
  	
  

� Health	
  center	
  medical	
  staff	
  and	
  university	
  health	
  
educators	
  were	
  perceived	
  to	
  be	
  the	
  most	
  believable	
  
sources	
  of	
  health-­‐related	
  information.	
  	
  

� Delivery	
  style	
  is	
  as	
  important	
  as	
  the	
  content.	
  
� Provide	
  health	
  information	
  in	
  multiple	
  formats.	
  The	
  
Internet	
  is	
  used	
  as	
  an	
  additional	
  source,	
  not	
  as	
  a	
  
substitute	
  source	
  of	
  health	
  information.	
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